GENERAL GOVERNMENT UPDATES
IMPROVING HOW WE COMMUNICATE

We recognize that effective communication is key to building trust and is an ongoing priority. We will
continue to explore new & better ways to get information out to the community as efficiently &
effectively as possible.

We have now had Voyent Alert! for over a year. This system allows us to send out notifications via text,
phone call, email, or app notification, depending on your preferences. It’s a quick & reliable way to make
sure you never miss critical information. We strongly encourage all residents to sign up if you haven’t
already. While most have signed up already, there are still residents who have not and are potentially
missing out on important communications.

You can now view Council meetings electronically, which makes it easy for you to stay on top of what’s
happening in the Village and what decisions Council are making.

We’ve made some important strides in improving how we communicate with residents, and we’re
committed to continuing that progress.

More transparency and community input is the goal.



